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GOOGLE ADDING SOCIAL ASPECT



Jeremiah Owyang, Forrester Research

The community will take charge, and 
that’s going to happen whether or 
not marketers, HR practitioners or 

brands participate.



IT’S ALL CONVERSATION

•You = ABC/NBC/CBS

•People will talk

•Conversations evolve online

•Each conversation is unique

•Will happen anywhere



MULTIPLE MOVING PARTS

•Many components

•Components used differently

•Each approach unique

•Everywhere is not a solution

•“Where” determined by 
need, objectives

•Goal = supply what is needed, 
when and where it is needed 
by user
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CURRENT STATE

Marketing Comm HR CRM



THE GROWING ENVIRONMENT

Companies

Non-Profits

Associations

Agencies

Outlets

Tools

Monitoring

Developers

Chief Conversation Officer

The opportunity today is for 

advertising agencies, PR

The opportunity tomorrow is for 

internal staff, students



CHIEF CONVERSATION OFFICER?

• Manages “conversations”
– Social media

• Determines strategy
– Where to converse?

• Identifies tactics
– Where do we employ?

• Quantifies conversation/success
– Measurement, reporting

• Leads organization in utilizing social media to 
communicate with internal, external 
audiences



WHY COMPANIES WILL NEED A CCO?

• They’re losing control of the 
“conversation” – right now

• Get ready to be surprised

• Their public knows best

• It’s so easy to share

• Improving productivity

• Extends culture/brand beyond walls



CCO OBJECTIVES

• Meet marketing, HR, research and 
customer service goals/needs/objectives

• Improve internal communications

• Give measurement to the value of 
conversation

• Utilize new media communities to enhance 
reputation, standing

• Empower the organization

• Create a specific social media map



DON’T FORGET

• Beyond the conversation
– “Buzz” management, measurement

– Monitoring

– Social networking policies

– Style guide

– Editorial calendars

– Application development

– Coordination
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AT&T



US DEPT OF STATE (CAREERS)



US DEPT OF STATE (CAREERS)



CHILDRENS HEALTHCARE OF ATLANTA



WHOLE FOODS



WHOLE FOODS



WHOLE FOODS



WHOLE FOODS
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CHIEF CONVERSATION OFFICER

FUTURE STATE

Marketing Comm HR CRM



THANK YOU!


