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Quad/Graphics
1971

 Pewaukee, WI

« 5 full-time, 2 part-time
employees

1 press

« 1 saddle-stitcher

« 20,000 square feet
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Quad/Graphics

2009
Quad/Graphics .
« 11 domestic plants .
* 4 international plants .
— 2 in Poland .
— 1 in Brazil

— 1in Argentina
11,000 employees worldwide
$2.2 billion in sales

Headquartered in
Sussex, Wi

QuadDirect

3 domestic plants
600 employees
$104 million in sales

Headquartered in
- Pewaukee, WI
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Product Mix
2009

6% 1%

M Catalogs

® Publications (Monthly)
Weekly Publications

M Newspaper Inserts

@ Commercial Printing
Direct Malil

M Soft/Hard Cover Books

9%
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Our Manufacturing Platform

Saratoga Springs
Wisconsin ®

Reno o

Martinsburg
°

Oklahoma.City,
PS The Rock
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Quad/Graphics’ Approach to Business

Private Ownership

— Focus on clients and employees; long-term horizon
Organic growth with limited acquisitions

— Internal expansion, one client at a time

— Greenfield plant and equipment

Consistent management and flat organizational structure
Continued, sustainable investment in PRINT

— Cost management through modern platform

— Vertical integration

— Drive client’s revenue line
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Direct Marketing Expenditure by Medium

(In Billions)
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Industry Highlights

Projected industry growth:
— Over the next 4 years, likely to see a continued erosion in spend and volume, but
lack of effective substitutes in acquisition marketing will prevent a freefall
— Winterberry Group projects Direct Mail advertising revenue will decline to $40B in
2013 from $57B in 2008, on a reduction in untargeted, high-volume campaigns
— Challenges include the timing of the current recession, continued reduced volume
of saturation mailing, “Green,” Do Not Mail legislation, postal increases and lower-

cost marketing vehicles

Direct Mail Spending

p $58.4
$60 _,,.f" $55.6 ? $56.7
$51.7
$50 1~
g $40 {7 ’
RO
e 330 1.2% CAGR
@ $20
s10 +
. -~
S0 T T T T T T
2004 2005 2006 2007 2008 2009
%growth  5.0% 7.0% 7.5% 5.0% (2.9)% (8.6)%

Source: 2009 Winterberry Group study. Includes catalogs, letters, statements, postcards and associated customer acquisition and retention formats E %adGraPhlcs



Innovative People Driving Print

Industry Highlights | Moving Forward

« According to a 2009 survey conducted by Winterberry Group, both Service Providers
and Marketers identified shifting trends in direct marketing needs and services

«  “Thinking about the coming year, which of the following processes, tools or priorities do
you expect will grow in importance given your evolving marketing needs (or those of
your clients)?”

Digital/Online Integration
Analytics

Digital Print

Postal Optimization
Enhanced Trackability
Personalization
Self-Mailers
Transpromotional Mailings

Dimensional Mail/Alternate Formats

0% 20% 40% 60% 80% 100%

M Service Providers B Marketers 8 OgadGraphics



Innovative People Driving Print -

Saturated Mail to Targeted (1:1)

Economic Conditions Forced the DM Industry to Resize Itself

Direct Mall | Web / Retall
|
|
|
|
|
Household Data Offers & Tactics : Features & Benefits Close / Purchase
Analytics & Models Segmented Versions | Video & Search Multi-Channel
|
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Changing the Focus

* One partner from concept through multi-channel deployment
Data, strategy, creative, workflow and deployment expertise promote efficiency, results.
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Multi-Channel Deployment
Case Study: Steinhafels

4 Cen,

S[el’nha/é Is
I Q
Steinhafels
Relax.

Welcome to

the neighborhogd.
Mass marketing Targeted direct
newspaper inserts mail campaigns
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. 15%
Steinhafels

Steinhafels OFFEY

COUPON INSIDE

M ‘One Day Sale

Saturday, November 3 + 9ur to 9

- Data Hygiene Services
 List Acquisition

* Format Design

« Strategy & Research
 FSI

* Direct Mall

8 QuadGraphics
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2008 Summary

Annual Pieces Mailed

Total Manufacturing & Paper Cost

Total Postage Paid

Total Manufacturing, Paper & Postage Paid

Total Sales Generated from Direct Mail (Match back)
Average Return on Marketing Dollar

New Customer Acquisition
2007 219,613
2008 295,572 34.5%

2,891,391
$333,418
$519,333
$852,751

$39,152,988

$45.91
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Changing the Focus

 Low-cost, integrated solutions for data and print
Innovative solutions decrease cost per response, reduce cycle time and optimize spend.
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Integrated Solutions for Data and Print
Case Study: Chadwicks

Just-in-Time Data Application

Approximately 17% of the US population moves each year

8 QuadGraphics
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Changing the Focus

« Strongest, most advanced technology platform
Production platform backed by a third party certified secure infrastructure across all plants.

E QuadGraphics:
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Advanced Technology Platform
Case Study: State Farm

goodneighbor

- Spring
'Essgntigls :

... Protect WhatYou
.. Love Most

6 Safe-Driving Tips
| /Savings to SetYou Free

Acquisition / Up sell Retention Vehicle Trigger Programs

8 QuadGraphics:
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Changing the Focus

* Integrated workflow and CRM solutions

Broad experience delivering efficient solutions from customer insights to customer
response.

E QuadGraphics:
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Integrated Workflow-CRM w/ Deployment
Case Study: Casual Male

Welcome to the world of
Casual Male XL

Great

m BIG & TALL
: Gatalogs
o
| that fit yoyr |=
: ‘ lifestyle
2 that fit your eesisety
: fectly
perte
Cas!_:al Male XL
l the quality & selection jp
ahrger Sizes that make your
casua\ s le " Shopping more convenient
finest quality, select ‘ |
hg :;is?n hard-to-find fra Lmng ar
s o At t M oversize luxury towels
& 0 roomy beach, lounge &
e XL' ufmce chairs.,.everythlng
innovative conveniences A "

home, work & play.-
f(;jerswgr“ed to fit your size. < Shae§ o
t men’s footwear jn

t0 17, widths o 5

Shoes XL fizes 10

e biggest names in dress.
asual & athletic shoes in
e 10 to 17, widths to 5E.

ife's petter -
¥ when it fits |
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Multi-Channel Solutions | Future State

PURLS & Web Marketing Email Marketing

J@J@

LLBean ...

Print Solutions

E QuadGraphics
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Changing the Focus

* Industry-specific experience and customized solutions
Solutions for direct marketers in non-profit, retail, insurance, financial and other markets.

E QuadGraphics:
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Industry Specific Experience
Case Study: Performance Bicycle

» Goal: Boost sales in retail stores

THE KEY TO CYCLING

Removable incentive die-cut cards test,
circulation ~240M.

zzzzzzz =
o Tres B B Parts 11

@ MOUNTAIN BIKING

Get diry. From light trails to tough single-rack, our bikes
‘and equipment have you covered.

Pg. 2 placement w/ front cover callout

15% discount "For You" & "For A Friend" with
expiration date

: ”%’3’%‘” Result:

* 14% lift in response over "No Card" control
group

10% lift in Average Order

25% lift in $ / Per Book

90 Days with No Paymelg
Orders over $250

MBillMeLater Subject to credit approval'

Increase in new sales from “For a Friend”

Estimated $937 thousand increase in retail

| Where Great Rides Begin*™

SRR | and $147 thousand increase in direct sales.
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Changing the Focus

« Leading distribution services and tracking metrics

Largest mail pool volumes, competitive co-mail solutions and real-time delivery tracking
tools.

E QuadGraphics:
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Leading Distribution Services / Part |
Case Study: Charter Communications

Letter mail dropping shipping with catalogs & magazines

QuadDirect $.1853/ piece 90.6% SCF
Vendor “A” $.1884 / piece 81.6% SCF
QuadDirect
Postage $.1853 / piece
Freight $.0039 / piece
Total $.1892 / piece
Vendor “A”
Postage $.1884 / piece
Freight $.0054 / piece
Total $.1938/ piece

( Humy!

\ WPLES
joHN O SAVEL L INVILLE
4/09 a2 OUPLEEY
302 S AOKEE W 5

otfer Good Thr! i
bkt
Mol ‘-‘u\nn\“‘\uu“n\-l\ !
[

s —

Difference of $.0046 / piece or $4.60/M
Savings per mailing $15,385

Annual Savings of $690,000 8 i b
QuadGraphics
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Delivery & Seed Tracking

nt Smarto Windows Internet Explorer nt Smartools dows Internet Explorer

Delivery Tracking Delivery Tracking

Search Window £ Search Window ES

Start Date: | 11/10/08 (] End Date: 01/19/0% 3 Search Submit Start Date:  |11/10/08 (| End Date: 01/18/09 (| Search Submit

lssue Job Number Stream Quantity Sesded Confirm Start Ship Date | In-Home Range [ ssue Job Number Stream Quantity Sesded Confirm Start Ship Date | In-Home Range
L= Ay I bt 1 [ lelemisiis UliuslauEun . [E] ncen AB00TFO ICo1wWs 2280 (=] = 12/10/2008 12/17/2008-12/ |
NG ABODTFO ICOTWF 2664 B B 01/02/2009 01/09/2009-01/ Bl nean AB00TFD - - a = 127008 12124008 2
CC8 RETAIL MAILER AZONHYD 1c01v3 784815 1111372008 1172472008111 B neen J— F— eer B = 2282002 1022009-01/
SEH RonOTE Zoi e L =D iAoy 1| neat ABOOTFO ICO1WF 2664 B B 01/02/2009 01/08/2008-01/
EE I ST ZEZEY L= im0 il CC8 RETAIL MAILER ABONHYO 1co1Vv3 784815 111372008 11/24/2008-11/,
rrAld ARNNTAN a1 M AYA] A7524 114122008 44074 120NA_11 — iy il

1 | o | 3

Mail Tracking || MailSeed || Confirm Tracking Mail Tracking || Mail Seed || Confirm Tracking

UsA Map | HighLevel Summary | Summary By Day || Summary By Entry || Summary by Day by Entry Summary Graph || Summary by Day || Summary By Range || Summary by Entry

Color Breakout Range
Seed responses compared to all Quad seeded mailings

N E]
oo s
H
B  noDats
5 & ~ ® &% & & 8 & =3 = B8 & 8 1
g 2 3 % O3 %3 % O3 O§E S OE O£ % %
g ¢ & & E E2 B 2 2 &2 & & & & &
L]
.. ]
L
L &ll Quad seeded mailings  ® Customer

Done [ [ [ [ N3 Localintranet 0w - Cone [T T [ [ [S3tecdintranet

Market differentiator especially with commingled mail
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It’s an “All of the Above World”

Coordinating multiple campaigns across multiple channels
to produce truly integrated marketing communications ...

Personalized URL

A personalized URL may be applied to almost any

direct mail piece. The right offer and placement of a

personalized URL on your mailpiece can be a great
E-mail way to acquire or reactivate customers. Digital Print
E-mail is more effective Four-color continuous or
when combined with print. sheet-fed digital print can
Use e-mail to announce boost relevancy. Use digital
the arrival of a mailpiece, variable imaging and 1:1
coupon or special offer. personalization to deliver the
Include a personalized URL right messages and visual
to your micro site or to your images to select segments of
digital edition. your audience.

Multi-page Flat

Custom covers, inserts or
onserts plus personaliza-
tion can improve response
rates. Co-mail discounts
can further improve your

Digital Edition

Digital editions quickly
and efficiently trans-
forms page files into a
compelling, dynamic
and interactive digital Workflow Solution®

Deployment
Mailing & Delivery
Custom Press Formats

Data

Strate
&ca u!-.

format with an easy- overall ROL.
to-use toolbar and the
ability to include audio,
video, Flash media and
links to Web sites.
Letter
or Postcard and Features
On-site commingling can reduce postage Efficiency, cost-savings and uniqueness are why many
costs and cut days from in-home delivery multi-format marketers choose inline press-pasted booklets,
times. Co-palletization with non-letter mail multi-page inserted self-mailers and other specialized
means further cost savings and less time. features to enhance their campaign results.

8 QuadGraphics
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Multi-Channel Marketing Results!

More Channels = More Response

Average response rate of campaigns that use the following combinations of media channels

Improvement over
print-only campaigns

Print / Email / Personalized URL 8.8% 35%
Print / Email 8.3% 28%
Print / Personalized URL 19%

Print Only

0% 2% 4% 6% 8% 10%

Source: Multi-Channel Communications Measurement & Benchmarking ... InfoTrends 2008 (N=217 marketers)
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Data + Personalization + Versioning = Success

i =4 Growing closer
‘voip, of every day

e Helping LY.
= Baby learn

E QuadGraphics
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Customer Specific Barcodes

It might be & family tradition, it might be the perfection pr—
of our garments or it might ba our spirit of adventure, PA;I)

whatever it i5... 'wa thank you for awarding us your JOCKEY .

trust and chaosng Jockey™ &s your go-to brand
You are only 144 points sway from
aaming a $20 roward cectificate. Shop the Jockey®

e

store today to steck up and SAVE!
184
()

Justforyou, B i rotac Lo i
AL WALLANS

DOUBLE PO/N TS 0"2:1:3?;;': @?;;GCL‘-HB-VDAPT 210

on your sext serchandse purchase of S50 or more!

&), JOCKEY.

| [ B[R PP P U PPV L Y | 0 1 PSP PR PO

e VO —— A P ——— T
Wi, e, By G Do 2nd S a0 aSdor DU OF & oo bea of el o besaer e
K 8 pombiment cipemrt 1 K7W o Mewmed Sbatond (i O T Gacne’ S0 Sekectan 1om svalabie

ek 0ok Mo 13 Chachn, Wold whwne promiterd, Dee choms o mepy i b Sty Cimenint ot

N srvim e o Bkade

Pull in savings of

30-50%

' 320 oot nsic
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Data Dri

Compass

&?ﬂ’.’m\m your bome

SRR Ml o ol
SR RIAIAGS boinie T, A ¢ g
] Check payment oncosed. e o]
sk st s L
bl (1 proase bt et e o e o0 gy g,
U e P ART “
" it cont 4
Pitom, m:,";"-,%
counsaz 9 B ot "4 Goop
com P e st it
RO9I24124 SRR IIA) Qo ol
Country Guaranteed Savings Summary -
s you o To ow o spprecaton,
oy Totake o e,
advantage of $11.94 saings, vy oy ot
oy , € vy,
b
TEM NO. DESCRIPTION cost e ey
o0 One-Year Sutscripton Renewis 23 el offe
02 Prefered Subscriber Savevgs this year 81194
w oo & rencing e
e et e vy vl
s 00, e e
TOTAL: 20

YOUR GUARANTEED RENEWAL
PRICE THIS YEAR o

O
RENEWAL BONUS: |
$10.00 OFF!

===

Z=
=
=

oy,

e o,
B AL

, Orderforms and Agents

Exclusively For: S K Stone
THAT'S RIGHT! Renew your subscription to Country today and SAVE $10.00
when you shop our Country Store Catalog. You'l find must-have items for
your kitchen...your home...even your backyard!
Simply include your E-mail address when you return your renewal order, and we'll E-mail you )I
your discount. It's that easy! HURRY ... Reply Today! VALID THEU: 4/30/09

e

=
s
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White Flower Farm

WE MAKE YOUR GARDEN GROW

Dear Janet,
Your personal gift list and
holiday catalogue are inside!

New this season—
Access your personal gif list at
whiteflowerfarm.com giftlist

compiments of

Richard B. Rice, |
Financial

3600 Minnesots Dive
Sute 300

Edna, MN 55435 7906
Phone: 952 806 9636

Fax 952 831 0161

Colt 6122727676

Ema: ickrice@nnin com
Web: www,fn com/ccxnon

Wi o S
ks ears Tt e o o

e et
o

How are you? Let’s catch up soon.
In the meantime, enjoy these articles!

Mt o

Oy o
Y Dl

Rl
e !

5555 300

Ao
Tereeve

ST S

Best ,
wishes 1,
ealthy 550" “Posperoy and

ot Soremng
ey e

53214114,
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Cover Personalization

goodnelghbor

PREMIERE
|SSUE|F§.’.°'.L,

We already protect you when you're on the road.

WHAT ABOUT WHEN YOU'RE NOT?

INSIDE:

Jeff Burton
NASCAR's Mr. Safe

Savings to

Set You Free psge
5~Simple Mays fo
Organize Finances pags 20

WELCOM)

CONTENTS

wnc FEATURES

- J Safe Driving Checklist

Tt DEPARTMENTS
o (At Flenpbi. v -

S48 Fom Zpug | 1| Know Your Number 322 Ruhte Road

(518) 8997900

1 What's Your Most
Cherished Possession?

“tatotarm com

20 5 Ways to Get Organized
[Peppsp—

We already protect you when you're on the road.

LIKE A GOOD NEIGHBOR

HELP WITH RETIREMENT PLANNING
IS JUST A SHORT DRIVE AWAY.

Saiston Laks MY 12019:1030

dan.wagner.pdk7@statetarm. cor

TATE AR 15 TR

goodnelghbor

PREMIERE
ISSUE!% ?::rgf;w,

WHAT ABOUT WHEN YOU'RE NOT?

INSIDE:

A
Jeff Burton
NASCAR's Mr. Safef

Savings to
You Free poge 1

STATE FARM IS THERE!

5\Slmpde Mays to
Organize Finances pags 20

WRLCOMS

CONTENTS

HELP WITH RETIREMENT PLANNING

.g?‘/ IS JUST A SHORT DRIVE AWAY.

6 Advice from the Fast Lane B3

arted by calling me 1odsy

Ralph Serino
& 868 Route 146
Ciifton Park NY 120653818
S (518) 371-2380
ralph. serino. bucs@statefarm.cor

) Safe Driving Checklist

1 Know Your Number

What's Your Most
Cherished Possessior n?

Satetarm com”

5 Ways 10 Get Organized mmpsssimbemem:

8B QuadGraphics
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Financial Loyalty Programs

Agent
Personalization
and Targeted
Offers

_reative
; ~ Living

Daydream
Believing

LU UTAL T

Variable Four Color
Photos Integrated
into Static Printing

8 QuadGraphics
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Self-Maliler

EXCLUSIVE SAVINGS ON THE
LATEST TECH FROM DELL.

Sl

JOEL, EXPERIENCE

Product of Press with multiple points of personalization

8 QuadGraphics:
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ety ——————"

TAUCK & Y0810
You deserve memorable vacations

INTERNAL SAMPLE
3449 LADOEA AVE
LONHG BEACH 3 90803-2951

Top‘ReasonsW | —
Love To Travel, s

' coaskrently wos awaeds tram travel industry

een deing w0 for mooe thas 30 years.

wery, of course - discosery of anclent celtmes
2 hane froen a Tauck wazatior. and wo'll have

Alternative to traditional paper wrap

L All components must be same height
= s | Personalization 240 dpi

°
o e A
g al wwmias !
m’--// o Ay LS RE Catend®
fekyen s w‘f’."‘;';',-,‘uzs\ b <t
o
ar Gt

next > Ink Jet
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High Definition Personalization

Dolores,

Tired of those cable prices?
Switch today to AT&T Yahoo! High Speed Internet Pro
or higher service for blazing-fast downstream

speeds—up to 6.0Mbps—plus $50 Cash
Back.! peraiLs INsIDE .

e e & atat

tRequires ATET local and long distance service.

Sign up now for digital satellite TV from AT&T | DISH

Network and get S50 Cash Back!! enjoy
over 100 digital satellite TV channels and local
channels where available. Choose a higher package
with even more great channels for just a few dollars
more per month. DETAILS INSIDE .

"Requires ATAT local and long distance service.

U‘Versem

wmsssesssssCH 5-DIGIT 94109
W133505CYM3AX

DOLORES PREZA i
OR CURRENT RESIDENT POLx
PO BOX 641476 186 # Y

SAN FRANCISCO CA 94164

\
4 il B porit - Haih | O 4
A eI
N o

US. Posyag,
pap ¢

"C.o.
N, 4

ETz
PECT g7,

REET g, an
c”‘“ma;fr i < Wireless p,

o 5 high..,
o ornet frop. 19 2peeq
o from ATar,
ATET Storg
3205 g,
erlin
Newingran 7Pk

0811
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Targeting Gender & Product Affinity

SPRING/SUMMER 2007

oIy
SPRING/suMMER 2007
SPRINGISUMMER 2007

/ .| Link to the thlayou love to

Wi

I

Link to the thlﬁyou love to

Wi

¥

Elias,
New picks—just for you!

1. BlackBerry Pearl

AVGPRICE SOLD $291.43

2. Motorola Bluetooth

AVG PRICE SOLD 527.

3.iPod Shuffle

AVG PRICE 500 56183

Barb, ‘ﬁ

New picks—just for you!

Courtney,

New picks—just for you!

;1. Throwback Jersey {\
»

AVGPRICE SOLD 54

1. Clutch Wallet =
AVCPRIES0LD 35078

4. Bose Headphones

AVG PRICE SOLD $22700

S. Dell XPS

AVGPRICE SOLD 5163969

6. Canon EOS Digital

AVG IRICE SOLD $567.26

2. Havaianas
AVGPRICE SOLD §22.42
2. Bobblehead

AVGPRICT SOLD $T1L09

3. Designer Bikini
W e befove ' gt

3 MLB Tlckets

now befors 's gone! 4. Wrap Dress

4.C rtT Sh irt AVGPRICE SOLD $56.51
once i

AVGPRICE SOLD'S!

7 Sony PlayStatlon 3

o belore 1t gone

5. Silver Hoops

AVGPRICE SOLD $083

5.PCGS Coin X

o belvrm i vgmet 8.TiVo Series 2 6. Tunic

6. Game U d AVGPRICE SOLD $9062 AVGRICESOLD $12.1
ame Usex

7.iPod Shuffle

2 row betors 2's gone
AVG PRICE SOLD 563.83

9. Nike SasQuatch
7.Ray-Ban Sunglasses AVGPRICE SOLD 16875

AVGPRICE SOLD 351

8. Retro Clock

85 now before s gone

8. Tourmaline T3
D 3107.77

AVG PRICE SO

10. Weber Grill

AVG PRICE SOLD $588.90

9. Vera Wang Princess
AVGIRICE SOLD $71

9. Weber Grill

AVGPRICE SOLD $588.98

10. iPod Shuffle

AVGPRICE SOLD $63.83

10. Garden Tools
S betore ' g’

Freorted
Stasdart
U portage
i
IRLOT D019A**C-007 tay peiepreay
US rasige
4 ot Pesotet £003 Wh it * 24 ECRLOT 0130A** I
B o oo ateveritis..) g FCRior o130A k010
S, Postage . 402 Wallman Way iti
i “ 2 Walme vey s Whatever it is...

Brown
129 Running Bear Ct bl

0003
Front Royal VA 22630-9047 P13

LT PR 1 Y D PR 4 T

Whatever it is...

you can get it on

{22 o e e et LT O A 8

you can get it on € = it on €Y

you can get it on

&3 QuadGraphics
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PURLS

Jawbone, - { Wii, PS3, PSP,
Motorola & D |y Xbox 360 &
3 Plantronics ! i, | Nintendo DS

deals I 7 games for less

(6921} 99.9% *

May's BIGGEST deals are here.

We handpicked 72 sellers who have great stuff at
amazing prices. Check out 12 sellers here and 60
more on your brand-new website, which has daily
Or you.

Go to www.ebayfaves.com/sample

iPod nano, Best deals on
touch & classic radio-control
at great prices trucks, aircrafts
& low shipping & parts

Jawbone,
Motorola &
Plantronics

Wii, PS3, PSP,
Xbox 360 &
Nintendo DS

deals games for less

(8921} 98.9% *

Hard to find? Hardly.

We handpicked 72 sellers who have great stuff at
amazing prices. Check out 12 sellers here and 60
mo; ite. which has daily
deals just for you.

Go to www.ebayfaves.com/sample

iPod nano,
touch & classic
at great prices

Best deals on
radio-control
trucks, aircrafts
& parts

3 & low shipping

May’s BIGGEST deals are here.

We handpicked 72 sellers who have great stuff at
amazing prices. Check out 8 sellers here and 64

deals just for you.
Go to www.ebayfaves.com/sample

Redeem this coupon and save 10%
on your next purchase—up to $100 off.
It's easy! Hurry, offer ends May 31, 2008.

1
1
1
1
1
1
I )
§ o

1
i
1
I
I
I
I
I
| e R —— |

The Feediinck Score and Panitive Faedback Rating of our Foaturad Sellers are representative of March 2008
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4C Template - Static (example: center spread 6-page gate)

AMAZING DEALS  tHEY'RE JUST AUTO PARTS. DOES IT MAKE A DIFFERENCE WHAT BRAND

fot Patsicis Long

'I'I'IEY ARE? DOES l'l' MATI'ER VII'IO INSTAI.I.S TI'IEM? WE 'l'l'lllll( SO.
fl 2004 Focus e S e e T e s
ey 0.0% trcere 0260 rre:

— -$2 Custorner Coask Docs*

m‘m 0.0% frarorg Yor uh e 60 et

—— or » Custome: Cash Dack*
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Variable Data Added to Match Customer

AMAZING DEALS

J 2004 Focus

o-o%hm'wohsom‘

Customes Cawn Dage

Thot's wivy sor Deaberstiss s OReslve pars, ey neered specibealy for you

Fostawe v e

> ’

e
B P |
Parvng e kr Cumage 4O prTe (peeon

b AN G G
E99 Scptnde S350 ford Uk od
Mrsoy wincs a0 WP Yaoa ey Laow

ki W e i Ads b e

m—m
\a waty b s Dwacx
e ss.«\d—tv. n-.-
2 oome gaien of Soed

OISR ) € e G o AT
Vo o v A taie St AV bl vy
‘ et and AT e O ety v
‘\-- Rt ot D% e W 0K e
A T A aede e

......
AT - 3 0 BTN o o B Bt o TR
i Vot b i by VLD e s it a0

. Ty catent - ¢ g— "
o g TIELE I e S S o s S @
- .

THEY'RE JUST AUTO PARTS. DOES IT IIAKEADIFFERENGEWHATBWD
THEY ARE? DOES IT MATTER WHO INSTALLS TI'IEM? WE THINK SO.

sebi0 andd Ienlabod try 1he NaCiony 1Iaised Mead Mt dms whd e

o 1 Beal

9% o
Goodyear Wrangler RTUS P235/TSR1S

Foplac emant Ten n o Daphoon 5000 S00m Tine. Rarged and Mostaress iy
m”-
Michelin Symmetry P22560R16

Mepiacoment e % aslect Croweficris. Locom Town Cr 3¢ Srae Vorun moden

Sty et wnt S ey g Sl
Mo o

of and Wer change
5% e U of Moo ™ ol T e Seee
MO bagr s waie o

'--..v.‘.crn- e AXues
2005wl inr T g w0 e e
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4/4 Pre-Printed Shell

—

CheckK™® ovember
Video On Demand titles.

U-yerse delivers

YOUR

TOP
PICKS

Bl EF

w8 hew o G ey e e
Ar Anarter T oo wrply peeee
WO OM OEMAND o+ s tevnsin
OB, Vs Eeien T Tt sevy

YO Lot More Sbout rOgraemereng

~— N— ¢ QuadGraphics
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Digital Print Swatch “A” Elissa

U-verse delivers v
YO U R It’s all here for

TOP Aol
PICKS 4

shows
Just for youl

; =
| Q pn:ssl | = -

e L ‘ Abvin and the Chipmunks
4 : AOL Premares oy 10
— o s M o st Ny v h ," < on MO ch-502/903 &
e s » HBO »D chA802/180)

WOAO OM OEMAND v pas tevnsie
At When et W) Tt aevy

Elissa Smith
123 Main St
Anytown, Anystate, 12345

YO learn More ShOut (rogramereng
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Digital Print Swatch “B” Eric

" pact 10
Check out These November
Video On Demand titles.

o U-yerse delivers
s o musc aaomeopors LU
R I%_ TOP

e w8 bow o s oy v
s Narter T r00r Wl peee
PEAO CM OEMAND v yur terise
Gt Ve Seuien V) Tt sevy

1 —
r R HBO (0-B32/803 & KOO
N ch-3803/3003

Eric Smith
123 Main St
Anytown, Anystate, 12345

YO learn more Sbout (rogrameming
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B-to-B Product Variability

qaauiL

AT I
SHHNG

Name & Address
Reference #
Account #

Offers vary based
on purchases

Use this reminder to
.'L'llhl\‘l er;‘:lm- fast.

Ty Sy

Exclusive Offer!
Take $10 off

your entire order of $100 ar mome with

PMhone: £00.789.1331  »

wwwquillcom =

s 00 TR9 4955

[P I

Save some time
in your busy day.
. Use this reminder to

e reorder supplics fast.

Exclusive Offer!
Take $10 off
T

Phone BOOJES. 1331+ wwaguillcom

* Fac 800789 2955
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School Color and Name Variability

« 23% lift in response over "static" cover control group
* 10% lift in $/ Per Book
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/_. @ww(

o *‘ Fruit Festival 2009

Melissa,
enjoy the spcci;tl
offers just for you inside!
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Your first month is FREE
with select Fruit-of-the-
Month Club® Collections

W&@Mﬂ&(
% s Fruit Festival 2009

>

HAREY & may g

Melissa,
save 10% on
your next order!

Use the web address listed below, or mention
code smr3mw when you call. Savings applies
to both regular and sale price merchandise.

To arder, call 800-547-3033
or visit our website at
harryanddavid.com/melissawatson
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| -
Thank You
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