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@ e ®\Who, How, What

 Who
— World’s most efficient provider of quality content solutions

e How

— Leveraging the world’s largest editorial community that has been
filtered through Helium’s unique crowd sourcing quality rating engine

« What

— Publishing solutions to enable companies to easily expand their
content offerings

— Lowest cost publisher of high quality content
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® 00 About Helium

Home to the world’s largest editorial community with thousands of writers who share their
expert knowledge, insight and point of view on virtually any topic.

Launched in October 2006, Helium has:

— Over 160,000 writers who have created 1.8 million articles in the past 3 years

— First-hand medical advice from doctors, cooking insights from gourmet chefs,
parenting tips from at-home parents and psychologists and more all in one place.

Helium truly differentiates by providing:

— Quality content from talented, credentialed writers.
— Every article at Helium is rated for quality by its community of writers.
— The Helium rating engine ensures that the best articles rise to the top

— Avehicle to encourage and facilitate community engagement

RR Donnelley is Helium’s largest Strategic Investor
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@e® The Vision: A New Publishing Model

One to Many Many-to-Many
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= Share What You Know.
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Centrally Managed Community Managed

® ® ® | owest cost producer of high quality content online
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®@®® How: Helium Rating System — Fair and Trusted

° WHICH ARTICLE, A OR B, CONTAINS THE MOST VALUABLE INFORMATION?

Home > Parenting & Pregnancy > Pregnancy

Article title: The benefits of exercise during pregnancy

Article A

As a mother of 2, you soon realize despite all the information you can read about
exercises during pregnancy that indeed it really does help!

Having a working exercise program during your pregnancies helps you recover
much quicker than if you were not active during the pregnancy. Your muscles are
prepared to stretch back to their natural shape much faster as their flexibility is
higher. Your all over health is improved by regular exercise as well making labor
much easier as you won't tire out as fast.

The key point here is not to over-due it though. At any sign of pain or discomfort
you should stop your exercising immediately and before trying to do cartwheels
or anything spectacular you should definitely check with your family physician or
obstetrician to see what is safe for you and your pregnancy. This may vary by
person depending on your general health status and if your pregnancy is high
risk or not.

A healthy exercise program means a healthy diet and pregnancy as well. You
cant really have one without the others. Exercise helps your body prepare for the
stresses of labor and the healing afterwords. Even if you know you will be having
surgery for the labor, exercise will help your muscles and body bounce back to
normal afterwords.

Flag this article

Article A (@) o) 0]

is more

valuable By far More Slightly
More

Article B

Exercise and Pregnancy

>

Prescribing a medication for pregnant women is a complex process.

Before obstetricians and gynecologists decide which dose of which drug can
best treat a condition without putting any harmful side effects on the mother
and the baby, they consider the patient's age, general health, the number of
months before delivery, tolerance for medications, and any other drugs the
pregnant patient may be taking.

Frescribing exercise on pregnant women has to be just as scientific and
precise. The type, intensity, frequency, and duration of a "dose” of exercise are
all critical. One person’s healthy, vigorous workout could be hazardous to
another. These dangers may be greater in pregnant women because they are
more likely to have strains and other serious side effects for the would-be
mother.

However, if exercise will be implemented and carried outin a normal, average
range, exercise will not have an effect on the overall condition of the
pregnancy and especially on labor or delivery.

Fregnancy
Mualib nranatal cara chould ko aiunn to o ranthar durina bhor nroonanes: Chn X
Flag this article
O O O Article B
i is more
19 sps) 1=t slightly More By far valuable
More

« Peer Review, Relative Ranking and Non Directed

Rating

— Many writers submit competitive articles on a specific topic
— Writers (peers) rate Article A vs. Article B

— Writers can’t rate their own content

— Rating system selects who rates what items

® @ ® The first true meritocracy in the publishing industry

XX J
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Result: Competition drives quality

i Marketplace Journalism Awards Writing Contests My Helium Write Rate
I |e| UI I I Learn what you need, share what you know

o VWhat is Helium Home = Home & Garden = Cleaning = Cleaning Products
The effect of hard and soft water on dishwashing 5 Articles
Show All Channels .
| Top Article

All 5 Articles
Home & Garden l

Cleaning

s =H O Related Titles:

The differences between hard and soft water

Cleaning Clothing
Cleaning Floors & Wallz

1 by Linda Ann Nickerson

Soft drink reviews: Lithia water
Cleaning Kitchens

b Cisaning Products oi5 | Remember Goldilocks and the Three Bears? "Ooh! This water is too Diet soft drinks vs water
Pt & Pest Probiema hard! This water is too soft! Umm! This water is just right!" Achieving The effects of triclosan pollution in water
: ) the right balance can be fairly tricky. If your water comes from an
Cleaning (Other) 9 y tricky. Ty How to know if your digital water softener works
undergr...read more

ds by Google

2 by M. A. Hernandez

Advertisement
Water Delivery -5 | To determine whether you have hard or soft water is easy, if the
Choose From Al water that comes out of your facet leaves water spots on your dishes, classmates-com'
Types of Water. "

Plans Start From sinks, tubs then it is most likely hard water. On the other hand if you ] mA
About $1/day. get a lot of su__read more W~H0 Is MAPPED&
Delivery. MySpringWate .-“ ‘

of5 | Thereis a dog in the dishwasher. (http./repair2000.com/dish _html) s
Compare Water

3 by Liomas Thomas

Softeners Well yes, it gets dishes clean, but was just one of amazing facts | '4‘
Compare Top 4 discovered looking up the answer. Water from taps can have l“

» Best articles rise to the top
* Readers find the best information on infinite subjects
« Content continues to improve as new articles are submitted

« Top articles receive increased SEO as a result of multiple articles
existing

EE X ]
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CHANNELS
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iocel Guoes

Paremeg & Pregnancy
Pecaorai Feance

Pals & Arrals

Poltice, liews & seuss
Asetonshps 3 Farey
Amigon & Spesuaty
Sceaces

Socwty & Lilestple
Spattn 6 Heceston
Styte 3 Beauty

Trwew

Cther

ABOUT ME - ALICIA M PRATER PHD

Articles Biography Social How To Zones
ABOUT ME

Abcia has been 3 fulltime freelance edtor since 2008, using her B S, in Blochemistry
and PhD in Experimental Faihalogy 1o specialize in proofeading academic
Submissions by nonnave English speakers. She nas adited more Man 600 soenfic
manuscripts, ledbook chaplers, grants and disser 5 ARGS'S s ]
work was on the role of SNPs in the human AT1R gene in typertension. She algo
t3upht graduate levet Fathology. Including Infectious Giseasa and HIVIAIDS, and
SOMERMES 3CI5 35 3 wiling consuitant for Divtech paojects

ARCIa s aarenty the Helum Medical Saencen Channet Manager and leam leader of
the Hetium Fack-chack Team I you Nave iy CONCEMS Of QUESIONS fegaiding
INSr3Chons with 3 1303-chack taam membsr of e DIrecess. of 3bcut willing in Medical
Saence Mes please feel bee to wse fie Cortact ink on the right

Alcia 8 Prater PhD
Litheton, MNew Hampshire US
G Contact This Wi
& Agdto Fauontes

Since 2007, n addition 1o writing on Halium, Alicia has been a conttibuting writer and
Qven editor's cholce 3k Sulte101. She 320 blogs 3t and been EGtors Pick 3l Open
Ealon and has hef own healh haiscn websde 3nd blog, Maebowers. In addibon,
sevural of Nloa s arscles have been usod as s80ck cordent or pubkthed elsewhere
and 5he Ras been 3 health contnbanor 3t 3 number of wabstes MY CREDENTIALS
ARCia grew up In Indiana ang altendad graduate school In New York, but she now calls

notthem New Hampshire bome She enjoya orafts and pholography, frequenting many wining Y YT O e
onlng venues and gatedies, haing Dasn 3 pan of Tve anfing world for mors Man 12 RN I
pRars. when sha selup her trst wabisie by NENd coong HTML . =

BRIEFLY ME @ @ [__V—_]

Wy passion 16 . Chanvel Hanager u‘"‘"." Edteriai Adveacy
knowledge Soars

1 know 100 much sbhout

nfeCtious dsease

Uy parents shways told me ... Nedical Vartetpinos Narketzlsce
Hitink § know %00 much Ressarcher ivtces Sodd Agproved Wrter
My childhood ambition ..

0 be an amst and 3 Jockor and 3 teachel and 3 MY LINKS

« Rating system identifies the best writers
»  Writers build their portfolio and reputation

« Writers can earn social currency within the
community

* Professionals can apply for certification

®e® e Helium is a vetting engine of writers

® @ ® Unique Benefit: Writers Build Their Reputation
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® @ ® Outcome: Helium Writing Community

Credentialod Professionals:
Habum vanfies lcansas. work hisiory of praviously
pubkshed work. Incluces

* Professionyl journalsts with reputable pubtlicatons
* Medical docsons
» Teachers

Credentialed

Professionals e ks
Subject Matter Experts:

Hatum's Edtonal Advsory Board assures these witers
shine in Halr ields. Indudes

« Fitryass instrucions

* Avid goifers

* Tanm coaches

» Constnuchion workars

« Smadl business owners

Aspiring Writers:
Qur writars hava proven thamsaives 10 a continual jury
of Mair witing paers Inchides

Aspiring Writers Sharing Knowledge

* Stay-at-home moms with thes aovanced degrees
« Career changers

« Computer scientists

* Graduate studerts

* Those who ‘write as a release”

» Those who ‘just can't holp but write”

Helium Meritocracy Engine

Helium's peer review system ensures that greal writing rises to the top
And greal writing reaps great rewards

Over 160,000 writers sorted by quality
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online world

e @ ¢ HEllUM Publishing: Superior Economics for an

Get Started Now

'

What is Hallum Fashion Tiands £ Sies
For Publishers

Partnershep Programs Y Seetinb Jumarm

CHA LS

Art & ramantes

Autes

Eunness h

Celetratons & Mokzays something

Computers 3 Technoiogy read more

Crosive Wrteg 2Amcies 27 Wiile now
Eacabon

Enseranmant

Food 5 Drnd

Haath & Fmess
Kobbes 3 Games
Home 5 Gerten
Joba & Carwary

Laey & Laga mfonvaion

Prtice lawe & soes

. WikiLeaks Aftghan War
Lncal Guetes m'y reveals secret
Farerting & Feegnancy detalls of war effort
Ferscaal fmence 1y Brece Tysan
Pete. & Animan | S— Thousands of 5ecret 16pons
- chronichng the Amencan war

) Soctin Afghanistan surtaced on
whistiebboner Web mile
WildlLaaks yesterday, revesing
sensiive inforrmation

ead more

Retstianshos & Famdty
Rebpen & Sprtuainy
Scences

Sacety & Litestye

b Rrcresten TAUde L7 Wilte now

= Emma Watson's ethical clothing line

J English actress Emma Watson Is most wel-known for her
rele 3s Harmolne Granger in the Hary Poller movie sedes
and 35 tha face of the Sritsh fashion company Burbamy
but sha Nas now embarked on 3 new and emdronmentaily-
mondly jcumay - making & dothing ¥ne that helps the

‘ planet ana sppeais 10 fashon-ofienied young peopie

Watson hopes %0 ‘pve pecple the chowce to wear

stenatnne Nesy
Death tod at Gearman
Love Pasade music
festival nses to 19

¢ Bun Meilan
They should have been
naving |e lime of meir
bven instead, 16 festval
-Qoers died and another
340 were Injured
fohowing a oush
ead more

1 Asicde & Vv now

g Write Get Published Get Paid
ey JOIN Hellum Today |

Join the Helium debate of the day

Q: Should Congress renew the Bush
tax cuts scheduled to expire at year's
end?

Looking for more
Qreat debades fo weile
to? Chedk out our
Title Fnder

W HowlirrWores

Why Mogt Shampoos Area
Waste of Money

The 5 Things to Avaid If Youye
in Dlabt

Who Gets to Uss Unsold Cruiss
Cabins at Hugs Dizeounts

Featurea Writer
Kimberley Heit
Onee a round oes in a sauare hole

1.3 million articles across 225,000 subjects and 27 channels, created by
160,000 members, visited by 11.5 million UMV ,
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® @ ®\\Vhat is Social Media

10

Social Networking
— Facebook

— LinkediIn

Social News

— Reddit

— Stumbleupon
Social Bookmarking
— Delicious

Content Sharing Platforms
— YouTube

— Flickr

Personal Publishing

— Twitter

— Blogs

Non-traditional creation and distribution of information

Hellum



Helium Do you have any writing-related Mew Year's resolutions? If so, what
selbara are thev?
""’”‘""‘;"f & hours ago -+ Like © Comment

Lirias

del'um

£ Helium Skaffer likes this,

on Heliun. I'm a very slow writer!

‘ Melinda Franklin Clayton vep. I'd finally like bo get over 100 articles
& hours ago * Flag

Kenda Robertson To get paid what I'm worth,
6 hours aqo * @h 1 person * Flag

Randy Augsburger My shart term goal on Helium is ko get ey daily
pennies up to $1
5 hours agqo * @h 2 people * Flag

Het'urn Helium Melinda and Randy, those are bath wonderful Helium goals.

== # Randy, are vaou writing to titles Found through Marketplace? I'd highly
encourage everyone to write to these titles, Mary of them are written
fram an SEQ standpoint and are titles that we think will have great
earning pokential,

S hours agao * Flag

Rebecca Mikulin Sure do :D. Far Heliun goals, I'm planning ta hit
1,000 articles this wear -- 250 to go! I also hawve writing goals on bwo
other websites, and plan to write Five new eBooks and get them out on
the market this vear, One more step toward getting away from being
paid by the hour ;3.

5 hours ago * @h 1 person * Flag

~ Claire Coshan to get more people viewing my brilliant work! it dossn't
seem to be happening at the moment!
5 hours ago via Facebook Mobile © @31 person + Flag

Chanell Gautreaux Still trying to get ko 300 articles,
2 hours ago * Flag

Terra L. Fletcher @kenda - a noble goal! T hope ko earn 50% more in
2011 than I did in 2010 {not just Helium, but my business in general).
hibp: s, Facebook, comifletcherfreelance

about an hour ago * Flag

knowledgeable in writing other subjects that are out of my comfort

E Nicole Bitzer To write more, and more often, Also to get more
zone.

about an hour ago * ¢31 persan * Flag
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® @ Leveraging Social Media: Engage your community

Open question to our
Helium Facebook group:
Do you have any writing-
related New Year’s
resolutions

Helium has over 4,000
Facebook fans

Hellum



@ e el ecveraging Social Media: Be responsive

zeetheqi8 7cccnan
@helium @DWBPoductions So, no upfront payments on all titles and no
empty title bonus? :( I'm disappointed with Helium.

{1 Jan
in reply to @zaethegrd |

< @Helium

Hehurm

@zeethegr8 @DWBPoductions Why are
vou disappointed? We have thousands of
titles in Marketplace for you to choose from
to earn an upfront.

4 hours ago viawebh (' Favorite « Reply & Delete

12
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® ® ® Leveraging Social Media: Become a thought leader

Helium Blog:
Consistently share interesting information to your target audience.

« We write tons of blog posts informing Internet freelance writers how to
harness the power of social media.

* We receiving traffic from more than just current Helium members, When
people search “AP writing style tips” or “tips on using Twitter for freelance
writing,” our blog comes up with some powerful advice.

* We offer readers the opportunity to follow us on Twitter and find out more
about writing for Helium.

Example blog posts:
— Twitter Tips: Find our tips on Twitter in one spot
— Twitter Tips: How to choose the right username that reflects your brand
— Twitter Tips: How to annoy your followers and ruin your reputation on Twitter
— Twitter Tips: Which URL shortener is better for promoting articles on Twitter?
— Twitter Tips: Optimize your tweets with hashtags
— 4 tips every freelance writer should consider before joining Twitter
— Twitter Tips: ‘How to win friends and influence people’ on Twitter
— 5 reasons every freelance writer should invest time in Twitter

N Hellum


http://heliumblog.wordpress.com/2010/11/17/twitter-tips-find-our-tips-on-twitter-in-one-spot/
http://heliumblog.wordpress.com/2010/11/17/twitter-tips-find-our-tips-on-twitter-in-one-spot/
http://heliumblog.wordpress.com/2010/11/17/twitter-tips-find-our-tips-on-twitter-in-one-spot/
http://heliumblog.wordpress.com/2010/11/02/twitter-tips-choosing-the-right-username/
http://heliumblog.wordpress.com/2010/11/02/twitter-tips-choosing-the-right-username/
http://heliumblog.wordpress.com/2010/11/02/twitter-tips-choosing-the-right-username/
http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/
http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/
http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/
http://heliumblog.wordpress.com/2010/10/26/twitter-tips-which-url-shortener-is-best-when-promoting-articles-on-twitter/
http://heliumblog.wordpress.com/2010/10/26/twitter-tips-which-url-shortener-is-best-when-promoting-articles-on-twitter/
http://heliumblog.wordpress.com/2010/10/26/twitter-tips-which-url-shortener-is-best-when-promoting-articles-on-twitter/
http://heliumblog.wordpress.com/2010/10/26/twitter-tips-which-url-shortener-is-best-when-promoting-articles-on-twitter/
http://heliumblog.wordpress.com/2010/10/26/twitter-tips-which-url-shortener-is-best-when-promoting-articles-on-twitter/
http://heliumblog.wordpress.com/2010/10/26/twitter-tips-which-url-shortener-is-best-when-promoting-articles-on-twitter/
http://heliumblog.wordpress.com/2010/10/14/optimize-your-tweets-with-hashtags/
http://heliumblog.wordpress.com/2010/10/14/optimize-your-tweets-with-hashtags/
http://heliumblog.wordpress.com/2010/10/14/optimize-your-tweets-with-hashtags/
http://heliumblog.wordpress.com/2010/11/22/4-tips-every-freelance-writer-should-consider-before-joining-twitter/
http://heliumblog.wordpress.com/2010/11/22/4-tips-every-freelance-writer-should-consider-before-joining-twitter/
http://heliumblog.wordpress.com/2010/11/22/4-tips-every-freelance-writer-should-consider-before-joining-twitter/
http://heliumblog.wordpress.com/2010/11/30/twitter-tips-how-to-win-friends-and-influence-people-on-twitter/
http://heliumblog.wordpress.com/2010/11/30/twitter-tips-how-to-win-friends-and-influence-people-on-twitter/
http://heliumblog.wordpress.com/2010/11/30/twitter-tips-how-to-win-friends-and-influence-people-on-twitter/
http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/
http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/
http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/

Leveraging Social Media: Quality content will get
shared

Case Study:

« Twitter Tips: How to annoy your followers and ruin your
reputation on Twitter has garnered a lot of publicity for
Helium as a thought-leader in the Internet writing realm. The
blog was picked up by “TweetSmarter” and eventually picked
up by PRDaily.com and made it to the front page titled “Top
stories from around the web.”

* The story was found with the likes of NYtimes, Politico and

14

Forbes.
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http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/
http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/
http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/
http://heliumblog.wordpress.com/2010/10/28/twitter-tips-how-to-annoy-your-followers-and-ruin-your-reputation/

® ®@ ® Leveraging Social Media: Work with others

15

@TweetSmarter
Tweetsmarter

5 reasons every freelance writer should
invest time in Twitter http://j.mp/tb3qCo
RT @WritersGroup

2 Dec via HootSuite Favorite ©3 Retweet 4 Reply

Retweeted by Ysabeluna and 20 others

EO0RBETA: ¢ ¢ ENE

Through our blog we wrote a post called: 5 reasons every freelance writer
should invest time in Twitter

We reached out to a Twitter account, TweetSmarter, that has just
below 230,000 followers and asked them to retweet it if they liked it.
Which they did and our views to our blog skyrocketed. Another 20
people also retweeted it increasing our visibility.

Hellum


http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/
http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/
http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/
http://heliumblog.wordpress.com/2010/12/22/5-reasons-every-freelance-writer-should-invest-time-in-twitter/

® @ ® Leveraging Social Media: Make it easy for people to

16

share interesting content

@ Get a Widget for this title
How BP Gulf disaster may have triggered a 'world-killing' event

Top Aricle All 12 Aricles

##] L’} B3 Heliumn Staffer and 47,217 others ] weep JOin Helium Today
of 12_,1 like this. Unlike

e e P P B

by Terrence Aym™ ===

Orninous reports are leaking past the BF Gulf salvage operaton news
Plackout that the disaster unfolding in the Gulf of Mexico may be about to
reach hiblical proportions.

| 231 million years ago a mammoth undersea methane bubble caused massive

Over 47,000 ‘Likes’. This article was viewed by over 400,000 people in 7 days. More
than 10% of the readers ‘Liked’ the article.
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@ @ ® _ecveraging Social Media: Social Tagging

« Using Reddit, Peter Johns a Helium writer was able to
promote one of his articles to over 600,000 readers.

When [ first came to Helium about two years ago, | was thrilled at the
prospect of being able to write about anything and actually make some
money at it. | did just that, | submitted articles on and off and made a
little extra money. Then on December 14, 2008 one of my articles went

viral. By some estimates it was viewed by over 600,000 people and |
made $1,246.00 in twenty four hours

. Hellum



® @ ® Using Facebook ‘Like’ to promote content

18

Where Anowtedpe Rufos > iy Hellum Jon Login

: 5 Foods to never eat :
He||Um Cut down a bit of stomach fat every Never eat @ OVeI' 47,000
it . 2 people ‘Liked

ob Horive this article.

<< || Pulitzer Center | | Sports Mews 8§ Openion | US Law 8 Justioe | US Politics m

53 Get 0 Widget for #hes (e

BOOKTHE BEST  How BP Gulf disaster may have triggered a *

RATES AT
RADISSON.COM

d-killing' event

Wnte Get Published ' Get Paid

3 I] ) w———p JOIn Holtum Today
113 a7
No term
e BP Guif salvage operabion nows .
e Guif of Mexco may be about to contraCt requlred'

“ath bical proponions

Premium installation.
251 milkon years ago a manmmoth undessea methans bubdle caused massive

exploskns

No early
termination fees.

ail Ite on Earth |1}

axiing

N event was the graatest mass axtinction event in the history of the

{2

veri on

Business Insurance Agency
How Do [ Find A Business Insurance Agency

P 289358 TESS 55 millon years ter =
MA7 Call £58-238-76! What Amecicans can do about the BP Gulf

A Daloser-renece bcturw e anatner mathane bubbie disaster

ruptured causmng more mass

(2} 6ELATED TITLES

Ot UL PR BP How tha Wimate BP Gult disaster could sl
. GUARANTEE - i estnchons dunng the Late mitkons
Info about the Gulf of Mexco Spill Learn Moce

; Paleocene Theqmal Wow 10 Calculate fair Compensanon tom B9 for
sbout How ,BP isH s Macmum (LPTM) the Guif of disaster

X v 5P e OLOMmzolatpocis -
‘kadmun How the 8P OF Spill TXsas0r could tgoer 3

This article was viewed by over 400,000 people in 7 days. More than 10% of the
readers ‘Liked’ the article.
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® ®@ ® Tools are changing: The Principal is the same

« People will share quality content
« Customers continue to voice their opinion

« Customer service and one to one communication makes a
difference

« Value is created by doing the right things

Social Media tools are shifting power to the consumer, but consumer
needs remain very consistent.

y Hellum



