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what’s the story?

= The Mobile Opportunity

= What Mobile Marketing Looks Like
* Navigating the Complexities

=  Setting the Right Goals

= Real-Life Examples

= Recommendations & Resources
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the mobile opportunity

= Ever-present personal use
converges with desire to
interact with favorite brands
via mobile

= Most direct channel to
consumers

= Opportunity to seamlessly
Integrate into existing
marketing and CRM



90 million reasons

= 90 million smartphone users &
24 million tablet users in U.S.

= Smartphones will overtake
feature phones this year

= Majority of smartphone users
regularly engage in Web
browsing activities & perform
shopping activities via mobile

2ergo
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where are we headed?

.

half of US population
using mobile internet
regularly

mobile app revenue
grows from $1.4 to
$11 billion in 3 years

phones overtake
PCs as dominant
web access device

HTML5 becomes
reality & mSites take
leap forward

marketers shift focus
3 to smartphones over
é feature phones

2011 2012 2013 2014 2015

Sources: Gartner, Yankee Group



the market is ready
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mobile meets the customer lifecycle

.

Serve customers,
maximize lifetime value
& increase loyalty

Leverage new mobile Retain
sales & marketing
channel

Create mobile presence
& grow customer

Customer
Engagement

database

Sell

o Acquire

Target
o S CUStOMEr .
Lifecycle



what mobile marketing looks like

mobile
websites

designer
QR codes

smartphone promotional

applications
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so what’s a marketer to do?

No mobile
strate et
Mobile & /\
strategy for o |
less than a 1% Just
year beginning to
11% work on
strategy
Mobile
strategy for
more than a
year
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Forrester: Q2 2010 Global eBusiness and Channel Strategy Professional Survey



the momentum continues

69% of those surveyed say
their firms will increase
investment in mobile for 2011,
compared with just 5% who say
they plan to decrease spending
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Forrester: Q2 2010 Global eBusiness and Channel Strategy Professional Survey



start small, but think big
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do | really need a mobile presence?

h 4 ; BtC"to 99222

Seplember 232011 118 PM EOT
Select a section j Go
@~ N\ Election 2012 - GOP Presidential Debate
H' Fox News & Google to host presidential
fesyee debate Sept. 22 at 9PM ET
LATEST NEWS »

« Solyndra Silence: Execs Take the 5th

« Palestinians Weigh GivingWest Bank Control to Israel ﬁ Watch T'\G Videos

* GOP Cal e in Attack on Perry at Debate
iﬁ Find A Provider

« Student Py uality
b Follow F
More Late

posing Hor

News on Twitter

FOX News Shows E Go

News Media Restaurant Education & Health

2ergo



do | really need a mobile presence?
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mobile presence
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-
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it’s not always about the $$

0% 10% 20% 30% 40% 50% 60% 70%

Increase customer engagement
Improve customer satisfaction

Build loyalty
Appear as innovative
Reach particular consumer segments

[ Generate direct revenue

Acquire new customers

Test and learn

Drive traffic in other channels
Reduce operating or marketing costs
Increase brand awareness

2ergo

Forrester: Q2 2010 Global eBusiness and Channel Strategy Professional Survey






_ _ 75 US Cellular
mobile agency services

= Turnkey services for mobile strategy, technology, execution & analysis
» Direct extension of marketing teams
= Multiple mobile channels: SMS, MMS, mSites, QR, mobile coupons

""2ergo is helping us
make a big impact on —
brand loyalty by ?Eﬁg"l‘]‘ﬁﬁf
unifying multiple
mobile channels into :
seamless ® s rome > Tone Room Deluxe
experiences for our o o e S st -
customers."

10:08 AM

» ' Android Market

» ' Corporate e-Mail Setup
Ally Ritt, Manager, Direct
Marketing for U.S. Cellular



orange”

“Orange Wednesdays”

Innovative loyalty campaign to differentiate the Orange brand &
improve customer retention

Customers text in to get 2-for-1 code redeemed at box office
Tens of millions mobile vouchers issued since launch in 2004
Wednesday is how 2nd most popular day to go to the movies

—




CZPIZZ&;?
EXPRESS

iPhone app w/PayPal integration

» Pizza Express app allows users to book a table, browse menu,
download coupons & pay bill using PayPal
= One of the top 5 most downloaded free apps in the UK

"The PizzaExpress
app has been
downloaded more
than 200,000 times
and over £200,000 has
been transacted in
the first six weeks. "

Classic Pizza
Leggera Pizza
Pasta

Francesco Mazzei




CHANNEL

SMS sports alerts

SMS alerts w/latest results from NASCAR, Formula 1 & motorcycle
racing as well as breaking news & live event streams
Text-based contests to add an interactive element to live broadcasts

“ NASCAR on SPEED
Nationwide Alert: Joey
Logano Wins Nationwide
Pole at Homestead -
2)Busch 3)Keselowski
4)Almirola 5)Patrick.
Watch NASCAR Live Next
on SPEED!

-
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recommendations

1. Just get in the game.

. Think big, but start small.

. It’s all about the consumer experience.
. Focus on smartphones.

. Play nice with other teams.

. Always be measuring.

N OO o0 B~ W DN

. Rely on a mobile partner.
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taking your business mobile

Thank you!

Lindsay Woodworth
Director of Marketing

lindsay.woodworth@2ergo.com

Industry resources:

= 2ergo Resources (www.2ergo.com/resources)
= Mobile Marketing Association (www.mmaglobal.com)
= Direct Marketing Association (www.the-dma.org)

= Latest Mobile Stats (
http://mobithinking.com/mobile-marketing-tools/latest-mobile-stats)

= Linkedln: Women in Wireless, Everything Mobile
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